
Communication support 

For many deaf people communication is  
the biggest hurdle. We provide a range of 
communication support solutions including 
registered British Sign Language/English 
interpreters, deafblind communicators, 
notetakers and an online interpreting service.

Training 

We offer a range of cost-effective courses to 
service providers, employers and individuals.  
Courses include: British Sign Language (BSL), 
Deaf and Sensory Awareness Training and 
Bespoke Corporate Training.

*	The term deaf includes people who are Deaf BSL  
	 users, deafened, deafblind and hard of hearing.
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About us

Deaf Action is a deaf-led charity that has 
been working for an equal and better 
future for deaf* people since 1835. This 
vision remains at the heart of everything 
we do today and is central to all the 
services we provide.  

Advisory service

Our Information and Advice team provide 
you with the support you need to continue 
making independent decisions and 
maintaining a high quality of life. We provide 
advice and information on benefits that can 
assist you; this includes help with forms and 
applications.

Community development

We host courses designed for deaf people 
including IT training or getting the best from 
your hearing aid courses. We also support 
local groups and organisations in making 
their services accessible; providing advice 
and guidelines, or helping in consultations.

Equipment

Equipment can increase independence and 
improve communication for people with a 
hearing loss. We can assess your needs, 
recommend equipment suitable for you and 
install the chosen equipment in your home.  
We also have an after care and repair 
service; all free of charge.

We will arrange a visit to your home to 
discuss your needs or you can visit us  
at our drop in sessions. 

Drop in sessions

We hold monthly drop in sessions throughout 
Aberdeenshire. These provide a great 
opportunity to get the latest information, pick 
up batteries for your hearing aid or to have 
your hearing aid cleaned and retubed.
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